
Home visits are an essential component of the monitoring conducted by Support
Coordinators. They contribute to ongoing planning and evaluation of support needs
and services, and provide an opportunity to discover new information. This tip sheet
offers guidance for strategies to enhance personal safety during home visits.

Staying Healthy

When you arrive, maintain a safe distance from the
door. Households may have pets that could run out or
jump on you.
You can request that an animal be put in another
room while you meet if you are uncomfortable or
allergic.
Make note of where the exits are in the home/building
in the event of an emergency.
Be attuned to an individual's level of frustration and
triggers for challenging behaviors. Recognize when
breaks or rescheduling are needed. 
If you are concerned about bed bugs, limit what you
bring, wash clothing worn, and dry on the hottest
setting of the dryer. 
Be aware of your surroundings, stay in the moment,
and trust your instincts. 
Alert your supervisor when your visit has concluded.

Follow state requirements related to masking. Touch base ahead of time to make sure
all who will be present in the home are well. Once requirements are lifted, follow any
and all state guidance and confirm mask-wearing preferences in accordance.
If desired and feasible, ask families to improve ventilation during the visit by opening
windows or meeting outdoors.
Cover coughs and sneezes.
Wash and sanitize hands regularly and do not touch your eyes, nose, mouth, or face.
Plan ahead if you have allergies and the household you are going to visit has pets.

Home Visit Tips for Support Coordinators:
Staying Safe and Healthy

Staying Safe

Touch base ahead of time to
confirm where to park, whether
there are any safety hazards in the
area, and who would be home at
the time of the visit.
If a risk is identified (crime in the
area, icy roads, animals, etc.),
create a safety plan to minimize
risk. 
If warranted, conduct the visit with
a colleague. 
Let your supervisor know who you
are going to visit, where you are
going, and when you plan to arrive
and leave. 
Make sure your phone is fully
charged and you have it with you. 

Ahead of Time During Your Visit
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