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"KDW DUH 'LUHEW 6
3URIHVVLRQDO &RP

&RPSHWHQFLHYV DUH WKH NQRZOH
EHKDYLRU WKDW FRQWULEXWH WHF
VXSSRUW SURIHVVLRQDOV '63V
FRPSHWHQFLHV WR SURYLGH KLJK
LQFOXGHV DQ HPSKDVLV RQ HWKL
SURIHVVLRQDOLVP DQG SHUVRQ
6WDWHV WKDW DGRSW FRUH VHW
KHOS WR PDNH VXUH WKDW WKLYV
UHFHLYHV WKH WUDLQLQJ WKH\ Q
SURYLGH VXSSRUW WR SHRSOH Z
KRPHVY DQG WKH FRPPXQLW\

'K\ GR ZH QHHG
'63 &RPSHWHQFLHYV

&RPSHWHQFLHV DUH LQWHQGHG
NQRZOHGJH VNLOOV DQG H[SHF
JXLGH WKDW FRYHUV LPSRUWDQW
GLVDELOLWLHVH OLIH DQG FRQFH
VXSSRUW SURIHVVLRQDOLVP '63
BWDQGDUGL]H WKH NQRZOHGJH
6HW H[SHEFWDWLRQV IRU MRE S
(QVXUH WKDW WKH VXSSRUW '6
ZLWK WKH &HQWHU IRU OHGLFD
6HUYLFHpV +RPH DQG &RPPXQL
BHWWLQJV 5XOH DQG RWKHU U
SURPRWH EHVW SUDFWLFHV IRU
UHVSRQVLELOLWLHYV
&UHDWH D IRXQGDWLRQ IRU FD
SURIHVVLRQDO FUHGHQWLDOV

([ DP SG®IRI
&RP SHMQF\ $ UD

+HUH LV DQ H[DPSOH RI RQH R
IRU 'LUHFW 6XSSRUW 3URIHVYV
&RPSHWHQF\ SUHDV

&RPSHWHQF\ $UHD SDUWLFLS
7KH 'LUHFW 6XSSRUW 3URIHVYV
DELOLW\ RI WKH SDUWLFLSDQ

OLIH E\ SURYLGLQJ WKH VXSSR
QHFHVVDU\Y WR EXLOG VHOI HV
DVVHUWLYHQHVVY DQG WR PDN

6 NLAD6 VWP HQW

« 7KH FRPSHWHQW '63 DVVLV
SDUWLFLSDQW WR GHYHORS
LQIRUPHG FKRLFHV IROORZ
UHVSRQVLELOLWLHY DQG W
7KH FRPSHWHQW '63 SURPR
SDUWQHUVKLS LQ WKH GHVL
FRQVXOWLQJ WKH SHUVRQ D
KHU LQ WKH VXSSRUW SURF
7KH FRPSHWHQW '63 SURYLG
IRU WKH SDUWLFLSDQW WR
LQFUHDVLQJ DZDUHQHVV RI
PHWKRGY DQG WHFKQLTXHV
DVVLVWLQJ WKH SCUWLFELSD
KHU RZQ EHKDGI DQYG SURY
SHHU VXSSRUW DQG VHUI DG
7KH FRP3HWHQW '63 SURYLG
DERXW KXPDQ OHJDO FLYL(
UHVRXUFHV IDFLOLWDWHYV O
LOIRUPDWLRQ DQG DVVLVWYV
L OIRUPDWLRQ {RU VHOI DGY
PDONLQJ DERAW OLYLQJ ZRU
UHODWLRQVKLSV

&ERPSHWHQMWFRHOWDUQ DERXW R

FRPSHWHQF\ VHWYV
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+RP HDQG &RP P XQW %DVHG +%&6 6 HNIV

5 X® DQGWH 5 RBIR '

3HRSOH ZLWK GLVDELOLWLHV KD
VXSSRUWHG LQ ZD\V WKDW KHOS

DQG LQFOXGHG PHPEHUV RI RXU H
SHRSOH KDYH EHHQ VXSSRUWHG

FRPPXQLW\ OLIH 7KH +&%6 6HWW % %

UHTXLUHVY WKDW SHRSOH ZLWK GHh O
VXSSRUWHG WR KDYH IXOO DFFHVV WR FRPPXQLW)\ OLIH DQG UHFHL

SRVVLEOH 6WDWHV PXVW HQVXUH WKDW DOO SURYLGHUV RI +RPH
FRPSOLDQFH ZLWK WKH 5XOH E\ ODUFK

S5RBIRI ' 63V 1Q UHDWRQ R WH + &%6 6 HMOQIV 5 X

$V D '63 \RX SOD\ DQ LPSRUWDQW UR«
WKDW KHOS SHRSOH ZLWK GLVDELOLW
EH LQWHJUDWHG DQG SDUWLFLSDWLQ
FRPPXQZWMUH DUH PDQ\ ZD\V \RX FDQ

« 8VHSHYRQ FHOMMGWIONQ) SDQQQJ DQG
SUDPUFHV

« 8 SKRG SHRSBIY WKW R QIQW UHVSHAWDQG
IBHGRP 1URP FRHUAIRQ DQG UAWDIQW

o 6 XSSRWEHRSGY U KWR KDYH YIMVRY/

« +HS SHRSGI R P DNH FKRIFHV DERXWZ KHUH \WWH OrH
DQG WWH VXSSRW \WH  UHFHYH

o ( QUXUH SHRSGI KDYH SUYDR  IQFGAQ) \WH VXSSRW
WH QHHG R BFN WHUGRRY

o $WIWEHRSE! W FKRRVH Z KR WH Z DONR OrH Z W
DQGKRZ \WH Z DOANHUKRP HV \R BRN

e 6 XSSRWEHRSE! R FROMRONHURZ Q VFKHGX®N DQG
DRIV DQG KDYH DFFHW R IRRG EDVHG RQ \WWHU

QHHGV DQG SUHHUHQRHV

o ( QUXUH WDVWBHRSB}Y KRP HV DUH SK\ IFD®
DFFHWIE®!

«  +HS SHRS®I EH DAIYH DQG YDBHG P HP EHY R \WHU
FRP P XQUHAV
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« 6XSSRUWLQJ WKH 5LJKW WRH %RPIFVX&H YW HU

e« $ SBURYLGHU *XLGH WR WKH +RPH DQG &RPPXQLW\ %DVH@G6HUYLF
e 'LUHFW 6XSSRUW 3URIHVVLRQDOV DQG 7KH +RPH DQG &RPPXQLW
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'LUHFW 6XSSRUW 3URIHVVLRQDOV
ZLWK YDVW UHVSRQVLELOLWLHV D fH KLJK
OHYHOV RI VWUHVV EXUQRXW HP KA\VLFDO
HIKDXVWLRQ ZKLFK FDQ OHDG WR F‘ PS’ 1T L. XH 7KLV
FDQ LPSDFW \RXU DELOLW\ WR SURYL 3 XSSRUWV WR
SHRSOH ZLWK GLVDELOLWLHV 7R KHOS RXW DQG
FRPSDVVLRQ IDWLJXH DV ZHOO DV™UR 3
LPSRUWDQW IRU '63V WR SUDFWLFHKg{OI
6HOI FDUH LV D VHW RI EHKDYLRU\}J D Wi
EHLQJ FRXQWHUDFW WKH HIIHFWV RI VW
UHVLOLHQFH 7KLV LQFOXGHV PDNLQJ VXUH
PHW VXFK DV IRRG DQG VOHHS EXW R
WKDW VWUHQJIJWKHQ \RXU DELOLW\ !
RYHUFRPH FKDOOHQJHV DQG FRS
VKRZV WKDW '63V ZKR DUH UHVLOLHQ)
EXUQRXW DUH PRVW VXFFHVVIXO 6H
VKRZQ WR LPSURYH WKH TXDOLW\ RI OLE
SV\FKRORJLFDO HPRWLRQDO VSLULWXD UHORWLRC
ZRUNSODFH GRPDLQV ,WpV LPSRUWDQW IRU '63¢ WR H
LQ VHOI FDUH RQ WKHLU RZQ WLPH EXW LW LV DOVR HVVH Q=S
IRU HPSOR\HUV WR SURYLGH UHVRXUFHYVY DQG LQIRUPDWLRQ
WKDW SURPRWHV VHOI FDUH

$UWLFOH 6RXUFHYV
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TXDOLW\ RI OLIH ,QWHOOHFWXDO DQG '"HYHORSPHQWDO 'LVDELOLWLHYV

6 HD &DUH 5 HVRXUFHV

0 1OXM 0 HAMMRQ  * RRAXO

0 HQUO HDWK 71SV 3V FKRRIMV 8 VH  $P HUFDQ
3V FKR®J IFDGS WRADMRQ

7XQQ) 1Q +RZ P XME P D\ DIHRW RXUKHDWV
6HD&DUH7ISV  + DD 0 HAFDGs FKRRO

0 DODIH VWHW 6 WHQI\WHO < RXUS XSSRWL HE RN
$P HUEDQ 3 Vi FKRBY IFDCH WRADURQ
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6V & RQOHFWG ( QW 71P H2 XWILCGH

6SHQG WLPH ZLWK FORVH IULH QSN AWSEEN-RENESERVA'GE oY VAL Yo NeRRVA Qo AVA ¢
ORYH VXSSRUW DQG NLQG ZRU Gai=NslNNeNzBN=A N o NINe R INEIN R N )R =20
SULRULWL]H WDONLQJ ZLWK RU MVPEA'Y VLWWLQJ LQ WKH JDUGHQ
EULQJ JRRG IHHOLQJVY 6R VWHS
EUHDWK HQMR\ QDWXUH DQG J

0 HGMMRQ UHDWKRXUW/HOD

A AYA I RVAS QR G AVARA G WACRAGPRUANEN cHCI FDUJUH PHDQY WDNIQJ FDUH R
SADNORNVACRCD Qi INPNORRNN AARPNONCIRVAAS) - H KHDOWK\ W V QRW VHOILVK

SRCNCHRUAPAVARCNOREN AR A IR NOAASEINEY \RX YH FHHQ ZDQWLOQJ WR IR IRU
NECNORACARN SHONAVAC IRV QUANCAN-AVARRNIONe L GHR JDOPH \RX ZDQW WR SOD\" ,
SANCRRUAPAVARIORAVATACRSAVARVACERAGRAY \RX ZDQVW WR WU\" 1RZ MXVW GR
60RZ GRZQ EH SUHVHQW DQG UHDOO\ PDNHV \RX KDSS\ DQG ERF

[ DMAMOQWR 0 XVIF 6 HD &DUH 9 IGHR

(QMR\LQJ PXVLF LV SDUW R EH L @ XN=NB A A R IR = Mo Y- WA A= =
WR PXVLF RQ D GHHS DQG IXQ G Dol VAR - T A A =1 BAVA Ko B =1oX ]
RXU OHYHO RI FRQVFLRXVQHVV

SOD\OLVW GDQFLQJ VLQJLQJ R

OLVWHQLQJ WR WKH PXVLF DUH




'63 6SRWOLJKW %ULDQ O

$FFRUGLQJ WR %ULDQ OF&U\VWDO WKUHH RI WKH

PRVW LPSRUWDQW TXDOLWLHV D '63 VKRXOG

KDYH DUH SDWLHQFH KXPLOLW\ DQG UHOLDELOLW\

+H EHOLHYHV WKDW DV D '63 SHRSOH GHSHQG

RQ \RX WR EH WKHUH ZKHQ \RX VD\ \RX ZLOO

7KH\ DOVR DSSUHFLDWH ZKHQ WKH\ DUH

VXSSRUWHG E\ '63V ZKR KDYH WKH SDWLHQFH

WR ZRUN ZLWK SHRSOH ZKR PD\ KDYH

GLIIHUHQFHV LQ KRZ WKH\ FRPPXQLFDWH

PRYH DQG FRQQHFW ZLWK RWKHUV 7KLV

HPSDWK\ LV SDUW RI ZKDW PDNHV %ULDQ JUHDW

DW ZKDW KH GRHV %ULDQ KDV D SDVVLRQ IRU

KHOSLQJ SHRSOH DQG OHDUQLQJ DERXW PHQWDO

KHDOWK ZKLFK OHG KLP WR,EHERB,D, 63

$IWHU JUDGXDWLQJ IURP FROOHJH %ULDQ NQHZ KH ZDQWHG D MRE
ZDV ORRNLQJ IRU ZLWK 5R\DO &RPPXQLW\ 6XSSRUW ZKHUH KDV ZR
DQG KHDULQJ WKHLU >5R\DO &RPPXQLW\ 6XSSRUW@ SKLORVRSK\ D
GLVDELOLWLHV WR EH LQGHSHQGHQW DQG IRVWHU FRQILGHQFH ,
VXSSRUWLQJ VRPHRQH ZLWK D GLVDELOLW\ 6R , GHFLGHG WR WU\
JUDGXDWH VFKRRO VWXG\LQJ WR EHFRPH D PHQWDO KHDOWK FRX!

UXITEQ) 5 HDWRQVKISV

%ULDQ SULRULWL]HV WKH UHODWL
SHRSOH WKH\ VXSSRUW DQG ZDQW
WKHUH IRU WKHP +H EHOLHYHV L
ZLWK WKHP ILUVW DQG UHDOO\ XQ
JRLQJ WKURXJK DQG JHWWLQJ WR
7KLV KHOSV KLP WR GHOLYHU SHU
DQG HQFRXUDJHV LQGLYLGXDO FK
HQFRXUDJHV RWKHU '63V WR VXSS
WKHLU RZQ GHFLVLRQV HYHQ LI W
FRQVLGHUHG D SRRU FKRLFH 2<R}
DQG WDON WKHP RXW RI LW ,Q Wk
PD\ EH WKH RQH WKH\ QHHGHG WR
DQG SXW WKHP RQ D EULJKWHU ST
VXSHULRU WHDFKHU WKDQ DQ\ VL
6RPHWLPHV \RX KDYH WR OHW OLI
VXSSRUW WRR 3

&RUWH] OHIW DQG %ULDQ ULJKW DW D -XMLWVX FODVYV



'63 6SRWOLJKW %ULDQ O

0 HQRUDQG ) UHQG

%ULDQMY FRQQHFWLRQ ZLWK WKH SHRSOH KH VXSSRUWYV
KDV KHOSHG WKHP WR EORVVRP VRFLDOO\ &RUWH]
VKDUHG WKDW KH ZHQW IURP QRW HYHQ KDYLQJ
FRQYHUVDWLRQV ZLWK %ULDQ WR EXLOGLQJ WKH
FRQILGHQFH DQG VNLOOV WR VWDUW VWULNLQJ XS
FRQYHUVDWLRQV ZLWK QHZ SHRSOH LQ SXEOLF 2, DP
OXFN\ EHFDXVH RI KDYLQJ %ULDQ KHOS PH LQ P\ OLIH 3
UHPDUNHG &RUWH] 6RPH RI WKH RWKHU LQGLYLGXDOV
%ULDQ VXSSRUWV KDYH VDLG KRZ PXFK RI D UHOLHI LW LV
MXVW WR EH KHDUG E\ KLP )RU RWKHUV %ULDQ LV D
PHQWRU DQG IULHQG 2QH RI KLV IDYRULWH PHPRULHV LV
RI WDNLQJ RQH Rl WKH SHRSOH KH VXSSRUWYV WR WKHLU
ILUVW FRQFHUW ,W ZDV HVSHFLDOO\ PHDQLQJIXO VLQFH
WKLV SDUWLFXODU DUWLVW ZDV DOVR WKH ILUVW FRQFHUW %ULDQ
DWWHQGHG :KHQ %ULDQ LVQuUW ZRUNLQJ KH HQMR\V
ZDWFKLQJ OL[ ODUWLDO $UWV DQG KDV DWWHQGHG 8)&
ILJKWV +H DOVR ILQGV WLPH WR FRQQHFW ZLWK KLV
IDPLO\ IULHQGVY DQG SDUWQHU $ KLIJKOLJKW RI HDFK
PRQWK LV WUDYHOLQJ WR WKH 3LQH %DUUHQV WR JR

KLNLQJ %ULDQ ULJKW DQG &RUWH] OHIW HQMR\LQJ WLPH V

" IG\ RX NQRZ"

7TKH +&%6 )LQDO 6HWWLQJV 5XOH
LQGLYLGXDOV ZLWK GLVDELOLWL
SULYDF\ GLJQLW\ DQG UHVSHFW
LQGLYLGXDO KDV SULYDF\ LQ WKI
LQFOXGLQJ ORFNDEOH GRRUV DQ
7KH\ DOVR PXVW KDYH IUHHGRP W
GHFRUDWH WKHLU LQ WKH ZD\ WK
GLVDELOLWLHYV PXVW KDYH WKH \
SULYDF\ ZKHQ VSHDNLQJ RQ WKH
UHDGLQJ PDLO HPDLO DQG VSHQ

SHDG PRUH DERXW WKH +&%6 )LQ
FOLENLQJ KHUH




/UDLQLQJ DQG 3URIHVVLR

7KHYRIJV & HOMURQ' HYHRSP HQWEO
" \VDELDAHV

7KH %RJJV &HQWHU GHYHORSYV DQG SURYLGHV D YDULHW\ RI WUDL
VSDQQLQJ IURP VXSSRUWLQJ FRPPXQLW\ LQFOXVLRQ WKURXJK HIIt
EHVW SUDFWLFH DQG SUDFWLFDO DSSOLFDWLRQ RI NQRZOHGJH DC
DGGUHVVHG LQFOXGLQJ

« 3HUVRQ &HQWHUHG &RPPXQLW\ 6XSSRUWYV

« 3BRVLWLYH %HKDYLRU 6XSSRUWYV

. OHQWDO +HDOWK DQG 'XDO 'LDJQRVLV

- (PSOR\PHQW IRU 3HRSOH ZLWK 'LVDELOLWLHV

« JURQWOLQH 6XSHUYLVLRQ

7R OHDUQ PRUH YLHZ WKH WUDLQLQJ FDOHQGDU DQBOUMNLK WHH

&RWIHRI " WHAW XSSRWV

7KH &ROOHJIH RI 'LUHFW 6XSSRUW &'6 LV D VWDWH RI

WKH DUW RQOLQH FXUULFXOXP GHVLJQHG WR HGXFDWH
GLUHFW VXSSRUW SURIHVVLRQDOV DV ZHOO DV RWKHU
SURIHVVLRQDOV LQ WKH KHDOWKFDUH ZRUNIRUFH WKDW
VXSSRUW LQGLYLGXDOV ZLWK LQWHOOHFWXDO DQG
GHYHORSPHQWDO GLVDELOLWLHV 7KH &'6 FRQWDLQV DQ
DEXQGDQFH Rl HGXFDWLRQDO PDWHULDO DVVRFLDWHG ZLWK
QDWLRQDOO\ UHFRJQL]HG VWDQGDUGL]HG FRUH
FRPSHWHQFLHY DQG VNLOO VHWV WR KHOS LPSURYH MRE
VDWLVIDFWLRQ SURPRWH JURZWK LQ SHUIRUPDQFH DQG
UHGXFH WXUQRYH @ GDWH® LEQ JW KA-D

'LYLVLRQ RI '"HYHORSPHQWDO 'LVDELOLWLHV IRU DJHQF\
VWDII DQG VHOI GLUHFWHG HPSOR\HHV DUH DFFHVVHG
RQOLQH WKURXJK WKH &ROOHJH RI 'LUHFW 6XSSRUW

&'6 ,Q DGCRLWKRYHVMUHTXLUHG WUDLQLQJV

SURYLGHU DJHQFLHV FDQ XVH WKH &'6 WR SURYLGH
DGGLWLRQDO SURIHVVLRQDO GHYHORSPHQW RSSRUWXQLWLHV
WR '63V

<RX FDQ FKHFN RXW WKH &RXUVH &DWDORJ WR ILQG
FRXUVHVY WKDW DUH DYDLODEOH LQ WKH &'6 ,I WKHUH DUH
FRXUVHV WKDW LQWHUHVW \RX OHW \RXU VXSHUYLVRU NQRZ
VR WKH\ FDQ VXSSRUW \RX WR OHDUQ PRUH

-« &'6 &RXUVH &DWDORJ

« 1HZ -HUVH\ &'6 /RJILQ




'LUHFW 6 XSSRUW wa™

SURIHVVLRQDO 4XDU

/ HDUW P RUH DERXWEHYHRSP HQW 1Q WH SURIHWIRQ DQG XVHXOMN@ \R VXSSRWEHRS®! Z W GVDEIDHY

7R JLYH IHHGEDFN RQ WL MWVXH FQEN KHHWR FRP SGM WLV TXLEN VXU/H



